
Optimise efficiency with a compact 
and SMART mailing system

• SMART and user-friendly

• Powerful envelope feeding

• Space saving all-in-one design

• Whisper-quiet operation

• Tracked parcel sending

Quiet and Capable

Growing businesses count on 
innovative productivity tools to keep 
their offices running smoothly. The 
TMR x30 professional franking system 
makes it simple to weigh, frank and 
send your post and packages.

Easy to operate, the highly capable 
TMR x30 with whisper-quiet operation 
is designed to integrate smoothly into 
your office environment and process 
mail efficiently.

With its state-of-the-art technology  
and SMART online services you can be 
sure to have the best solution to meet 
your demanding needs.

TMR x30

Mail Management  |  Mailing Equipment  |  Postal Discount  |  Complete Support

We go Beyond Mailing

Simple access to the 
cheapest postage tariffs 
for every letter or parcel

Product Information   Franking Machine
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Compact and Simple

1    Integrated Weighing Platform 

2    Versatile Feeding Platform

3    High Speed Connectivity

4    Straightforward Shortcut Keys

5    SMART Applications 

Delivering maximum ease-of-use to  
help speed up your mail processing.



Product Specification

TMR x30

Call 0800 019 2033     enquiries@themailingroom.com     www.themailingroom.com

Speed 45 lpm

Franking meter Mailmark

Envelope - minimum 89 x 127 mm

Envelope - maximum 229 x 324 mm

Maximum envelope thickness Up to 10mm

Envelope orientation Landscape or Portrait

Job imprint memories 9

Weighing platform (integrated) 3kg, 225 x 209 mm

Slogans 10

Personalised text messages Yes

PIN code protection 4 digit

Incoming mail date stamp Yes

Accounts/Departments 30  (Upgrades available up to 100)

Automatic rate download Yes

Low-ink email alerts Yes

Remote diagnostics Yes

Machine dimensions 724 x 432 x 267 mm 

Differential weighing Optional

External weighing platform Optional 5 / 10 / 35 kg

Catch tray Yes

Rate shortcut keys 5

On-screen DIM rating Yes

Job imprint memories 9

Default rate settings Yes

Barcode scanner Optional

External label printer Optional

Connectivity LAN  (WiFi adapter available)

SMART reporting Yes – Standard 12 postal/desktop users (Max 2 as postal)

SMART requirements PC required – not supported on Mac

• Operating system: Microsoft Windows 10 Professional and Enterprise – 32/64 bit (desktop)
• Browsers: Microsoft Internet Explorer (IE11), Microsoft Edge, Mozilla Firefox, or Google Chrome
• Device Manager • Quadient Postage Funding

SMART peripherals Available to order

•  Windows recognised inkjet, laserjet or thermal label printer with min 203 dpi (Royal Mail requirement)
•  Windows recognised USB external scale at 5 kg, 15 kg or 30 kg

Powered by Quadient

If you would like to find out more about our range of products and how 
The Mailing Room could benefit your organisation, please get in touch.

Please remember the environment when you go to print. 
TMR print using vegetable based inks on FSC Certified paper.

If you would like to find out more about our range of products and how 
The Mailing Room could benefit your organisation, please get in touch.

Customer Service 0800 977 8097  
Technical Service 0800 977 8084 
Ink+Consumables  0800 977 8098

SMART Post & Parcel Technology

Shipping 
Check rates and ship packages from your desktop. 

Mailing 
Quickly select and Frank discounted postage rates.

Accounting
Ensure postage spend and split billings stay aligned.

Reporting
Produce reports by mail class, department and more.

Tracking
Stay informed via parcel alerts and confirmed delivery.

Accurate & Flexible Weighing

Standard 3kg integrated  
scale, though if you need to 
process parcels up to 35kg, 
an optional external weighing 
platform is available.

Versatile Feeding Platform  

All sizes of envelopes can be  
handled and sealed with 
this enhanced platform with 
moistener, along with adhesive 
labels for parcels or bulky mail.

Powerful Performance 
The TMR x30 offers small offices the most 
pragmatic choice for delivering effortless mailing 
and shipping operations. Don’t let this compact 
design fool you — the x30 is extremely powerful

Coupled with SMART this complete suite offers 
a one-stop approach to processing, tracking, 
reporting and reconciling postage expenses for 
mail and parcels.

Please Note all specifications are variable and for guide only. Confirm specific machine details 
with your sales contact. Guided by the manufacturer’s Sustainable Design and Responsible 
Manufacturing Policy, products may contain reused components.



Using SMART technology, the TMR x Series shipping application allows 
you to process parcels through Royal Mail quickly and easily, with free 
confirmation of delivery. Plus, the software means you can control mailing 
and ship from your desktop PC. 

Users can set up specific accounts, allowing for greater level of granularity, 
easily produce informative reports and graphs to provide the details 
needed and safely track where your items are.

Get SMART

•  View rates and services from one screen. SMART will automatically rate
shop to identify the lowest cost or fastest delivery method of processing
parcels, saving time and money.

•  Assign printing permissions to users outside of the mail centre with Desktop
Print, providing user flexibility and decreasing mail centre workload.

•  Establish potential cost saving opportunities, decrease the number of work
steps to process items, and better organise multi-package shipments.

Shipping

•  Quickly select the rate, seal envelopes and print discounted Mailmark postage.

•  Large descriptive buttons and prompts make navigation a breeze.

•  The Rate Wizard simplifies selecting the correct postal rate and class. With
clear step-by-step instructions, the selection process has never been easier.

Mailing

•  Postal account reporting tracks spending, providing the tools you need to
stay on top of expenses.

•  Chargeback accounting lets you bill vendors, customers or departments for
mailing/shipping costs and allows you to recoup postage costs that would
otherwise slip through the cracks.

•  Consolidates usage data to help manage budgets and charges for your
letters and parcels across all your departments.

Accounting

•  Generate postage expense reports by mail class, weight break, pre-sort,
ascending and descending register values, account/department, operator,
cost centre, pre-defined or custom time periods – and more!

•  Set it and forget it – SMART’s report scheduler automatically runs and emails
reports to a designated recipient or group based upon user-defined parameters

Reporting

•  Free confirmation of delivery on all parcels at no extra cost. All tracked
services ID’s are stored for up to 13 months.

•  Keep your customers informed by providing delivery email alerts each
step of the way.

•  Obtain consolidated views of your mail centre’s activities to better
manage mailing and shipping operations.

Tracking
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Product Information   SMART Technology
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Leading Edge Technology. Simple Navigation. Fuelling stronger business 
communications. The TMR x Series with SMART will revolutionise your mail 
centre operations. If you would like more information, please get in touch.


