
Using SMART technology, the TMR x Series shipping application allows 
you to process parcels through Royal Mail quickly and easily, with free 
confirmation of delivery. Plus, the software means you can control mailing 
and ship from your desktop PC. 

Users can set up specific accounts, allowing for greater level of granularity, 
easily produce informative reports and graphs to provide the details 
needed and safely track where your items are.

Get SMART

•  View rates and services from one screen. SMART will automatically rate 
shop to identify the lowest cost or fastest delivery method of processing 
parcels, saving time and money. 

•  Assign printing permissions to users outside of the mail centre with Desktop 
Print, providing user flexibility and decreasing mail centre workload. 

•  Establish potential cost saving opportunities, decrease the number of work 
steps to process items, and better organise multi-package shipments.

Shipping

•  Quickly select the rate, seal envelopes and print discounted Mailmark postage.

•  Large descriptive buttons and prompts make navigation a breeze. 

•  The Rate Wizard simplifies selecting the correct postal rate and class. With 
clear step-by-step instructions, the selection process has never been easier. 

Mailing

•  Postal account reporting tracks spending, providing the tools you need to 
stay on top of expenses. 

•  Chargeback accounting lets you bill vendors, customers or departments for 
mailing/shipping costs and allows you to recoup postage costs that would 
otherwise slip through the cracks. 

•  Consolidates usage data to help manage budgets and charges for your 
letters and parcels across all your departments.

Accounting

•  Generate postage expense reports by mail class, weight break, pre-sort, 
ascending and descending register values, account/department, operator, 
cost centre, pre-defined or custom time periods – and more! 

•  Set it and forget it – SMART’s report scheduler automatically runs and emails  
reports to a designated recipient or group based upon user-defined parameters

Reporting

•  Free confirmation of delivery on all parcels at no extra cost. All tracked 
services ID’s are stored for up to 13 months. 

•  Keep your customers informed by providing delivery email alerts each 
step of the way. 

•  Obtain consolidated views of your mail centre’s activities to better 
manage mailing and shipping operations. 

Tracking
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Leading Edge Technology. Simple Navigation. Fuelling stronger business 
communications. The TMR x Series with SMART will revolutionise your mail  
centre operations. If you would like more information, please get in touch.
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We go Beyond Mailing


